
Community Transport Organisations
Simplifying For Success

NDIS	And	It’s	Impacts	And	Good	Board	Governance



General Advice Warning
The information provided to you may be general advice. In preparing the 
information, no account was taken of your own personal objectives, 
financial situations, or needs. 
Accordingly, you should take into account the appropriateness of any 
general advice or information we have given having regard to your own 
objectives, financial situation and needs before acting on it. Where the 
information relates to a particular financial product, you should obtain 
and consider the relevant Product Disclosure Statement before making 
any decision to acquire that financial product. Please feel free to contact 
your nearest Aon branch for further information and assistance.



National Disability Insurance Scheme

§ NDIS- A new way to fund disability for people under 65
§ 2 Groups Effected  – Participants

– Providers
§ Participants – 1) Access to NDIS in their area

2) Must meet disability requirements
3) Plan  – Personal details

– Your community and mainstream supports
– How you manage everyday activities
– Your safety
– Setting Goals
– Starting your plan

§ Plans can be local area co-ordination, support coordination or self managed
§ Cover for Liability, Carers Protection and Personal Accident





NDIS Providers

§ Providers – Register for NDIS

– People with disability choose the providers they work with

– Service Agreements

– Service Bookings

– Require variety of insurances

– Liability
– Professional Indemnity
– Directors and officers/management liability
– Property
– Motor  

– If with Aon & service declared already covered



Governance

ØCrucial in the NFP Sector

ØGood governance will involve:-

§ Roles and Responsibilities
§ Board Composition
§ Purpose and Strategy
§ Risk Management
§ Organisational Performance
§ Board Effectiveness
§ Transparent and Accountable
§ Organisational Building
§ Culture and Ethics
§ Engagement 
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Governance
ØNo safety net for NFP’s from Government Legislation
§ Occupational Health & Safety (WHS)
§ Wrongful dismissal
§ Discrimination
§ Harassment
§ Bullying

ØBoard should ensure they are covered for alleged wrong doing and 

mistakes

ØEasy package of insurance covering directors and officers, 

professional indemnity and employment practices



Protector – Association Liability 



Why Take This Cover?

§ Funding Contracts

§ Giving advice/producing newsletters

§ Protect boards of management

§ Incorporation not the ultimate protection

§ Good Risk Management

§ Insures committee members/board participants

§ Attracts good boards and staff



Types of Claims



Further information see Aon at their booth

Questions 
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