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What it means to be an 
Inventor and Innovator



Necessity is 
the mother 
of Invention
The right medicine 
at the right time.



Our Values
The important principle is to 
treat everyone like they are  

your grandfather, your 
grandmother, or your parent. 

If we can get that right, 
everything else takes care of 

itself.





Unit Dose 7

Tailored to each resident’s 
needs

_______________

BEST Practice



8

Minax 50mg Tablet 
(Metoprolol tartrate 50mg tablet)

One at breakfast 



Australian Nursing and Midwifery Federation 
(ANMF)
The use of dose administration aids by nurses and midwives 

Dose administration aid packaging should ensure that: 

✓ individual medicines can be readily identified, 

✓ Information is of a size and layout that permits people 
with poor eyesight to read, 

✓ Any tampering with the medicines is evident. 

✓ If the prescriber alters the medicine instruction and the 
medicines are being administered from a dose 
administration aid, the dose administration aid must be 
returned to the pharmacist for repackaging. 



QA Check

• zero errors 

• double-check workflow





RACF residents are 

more likely to be 

admitted to hospital 

due to medicine use 

than lose their bags on 

a plane.



Why do 
medication  
errors occur 

in RACF?

The Swiss Cheese Effect



Resident’s Medication Journey in 
Residential Aged Care



• 1/3 admissions to ACH are from hospital

• 2/3 of admissions to ACH are from their 
home

• 80% of discharge summaries contain 
discrepancies 

• RACF is not given prior notification in 40% 
of hospital discharges

• 30% of aged care residents were 
discharged without medicines or 
information available 

• 30% of cases changes to medicines list was 
not recorded

Medication Errors



Circle of Care & Communication

Resident Doctor

RN/PCA Pharmacist



RxMedChart™ System









The eNRMC Trial 

Electronic National Residential 
Medication Chart (e-NRMC) in 
aged care homes

Everyone sees the same 
information at the same time



Delivering the digital medicine 
safety blueprint ADHA document 

• Streamlined communication

• Accurate, real-time 
information

• Improvements in efficiency

• Continuity of medications

• Improved safety for the 
resident

eNRMC



Pharmacist Shared 
Medicines List 
(PSML)



Patient
Centred 

Care



Using Big Data to 
support Best Practice

• Tracing antipsychotic usage

• Benchmarking medication clinical outcomes

• Psychotropic medicine report  

• Clinical correlation report

• Monitoring risk of falls



Pharmacist Curated Medication Profile



Antipsychotics 
Report

__________

Clinical Reporting



Drug Burden 
Report
__________

Clinical Reporting



Clinical 
reporting 

Clinical 
Correlation 

Report
__________

Clinical Reporting



Portion-Pak®       



Medication Adherence Monitor
Carers can check adherence remotely using a mobile phone app. 



The important principle is to 
treat everyone like my 

grandfather, my 
grandmother, my parent. 

That’s what underscores our 
values.


