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Overview

• Client Satisfactions

• Organisation Sustainability

• Streamline Rostering and Scheduling

• Improve Client Outcome
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Improved Client Outcome
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Organisation Efficiency
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Conflict
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What technology can do
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Place MSWA video here
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Consumer directed care (CDC) & 
Technology with  Empathy
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Innovation Framework
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What the future could beClient Satisfaction
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Organisation 
Sustainability
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Scheduling and Rostering
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Improved Client Outcome
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In the Near Future



16

Consumer directed care (CDC) & 
Technology with  Empathy
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Achievements & Recognitions
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Contact

Vincent Lam
Principal Consultant
Vincent.lam@illuminancesolutions.com.au
0423 351 554
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