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Aged Care Industry Information Technology Council –
Technology Roadmap for the Australian Aged Care Sector

• “The aged care industry is in an era of unprecedented change. The 
confluence of current aged care reforms, business model 
transformation and technological disruption is reshaping multiple 
areas of the aged care industry ecosystem”. P4

• “…increasing collaboration between aged care providers, other end 
users, vendors, developers and other key 
stakeholders…[enables]…agreement on interoperability”. p17



Australia’s National Digital Health Strategy – Australian Digital 
Health Agency 2017

• “…a co-ordinated approach between industry and government is 
critical. The government has a clear role in providing key 
infrastructure and allowing industry to meet the market. It is the role 
of the government to capitalise on existing projects as well as to 
foster new solutions”. P29

• “When aged care residents are treated by aged care and healthcare 
professionals, there is often an “information gap”, with a lack of 
sharing of the older person’s information about health conditions and 
medicines between the two sectors. It has been demonstrated that 
digital health interventions for aged care residents can dramatically 
reduce the number of transfers into hospital”. p47



What’s Up Next?


