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▪ Australia – Aged Care Quality Standards – residential, 
home care, short-term restorative care, National ATSI 
Flexible Aged Care Program, Home Support Programme

▪ UK - CQC Quality standards for all social sector and health 
sector environments

▪ NZ – Health and Disability Services (Safety) Act 2001, 
Health and Disability Sector Standards 2001

▪ SG – Enhanced Nursing Home Standards, 2015 Centre-
Based Care And Home Care Guidelines to Provide Better 
Care for Seniors

▪ China – just released

Quality Standards – each country - not about recording / 
analysing tasks completed each day - about providing quality 
clinical and care support.

Same or similar technological advances required to support.

Aged & Home 
Community 

Care Standards 
in various 
countries



Nursing definition

Nursing encompasses autonomous and collaborative 
care of individuals of all ages, families, groups and 
communities, sick or well and in all settings. It includes 
the promotion of health, the prevention of illness, and 
the care of ill, disabled and dying people.

Aged care governance – needs nurses - but need 
value and quality knowledge from nurses –
nurses need tools / ability to attain quality 

knowledge





Gerontological nursing is an evidence-based nursing specialty practice that addresses the unique:
- Physiological
- Social
- Psychological
- Developmental
- Economic
- Cultural
- spiritual, and 
- advocacy needs of older adults
Gerontological nursing focuses on:
- the process of aging and 
- the protection, promotion, restoration, and optimization of health and functions
- prevention of illness and injury
- facilitation of healing
- alleviation of suffering through the diagnosis and treatment of human response; and 
- advocacy in the care of older adults, carers, families, groups, communities, and populations





A World-wide 
Healthcare 

Community –
uses similar 

health 
initiatives

Australia – My Health Record

Singapore – NEHR – National Electronic Health 
Record

UK – My Care Record – Summary Care Record

New Zealand – nHIP – national Health 
Information Platform

Africa – clients using Leecare’s Platinum 5

China - clients using Leecare’s Platinum 5
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NHELP – aged care – Leecare’s Platinum 5
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Leecare knows because we are deployed in 
Au, SG, NZ, UK, China – donating to Africa
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Fairways Homes – Harare 
Zimbabwe
- opened 1957 as nursing 
home and retirement village

Aged Care 
support

not a new 
concept 

across the 
world

Requires same 
quality clinical 
care & support
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https://www.myhealthrecord.
gov.au/for-healthcare-
professionals/aged-care

https://www.myhealthrecord.gov.au/for-healthcare-professionals/aged-care
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ONLY Software Products conformant to My Health Record requirements 

Aged & Home Care – Conformant areas

https://www.myhealthrecord.gov.au/for-healthcare-professionals/conformant-clinical-software-

products

https://www.myhealthrecord.gov.au/for-healthcare-professionals/conformant-clinical-software-products
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Uses My Health Record the Most in Queensland



GOOD
SHEPHERD

LODGE

MACKAY

• Has used the My Health Record for 7 years now from Platinum 5
• Daily from the portal as necessary:

• Pathology results
• Dispensed medications from all chemists (regardless of 

where the resident has obtained meds from)
• Hospital Discharge letters / details – instantly upon 

discharge
• Discharge Summary and Pathology results - no more poor 

quality printouts, get lost in transit, most up to date 
information

• Any GP or specialist visit detail
• Residents / families / significant others’ findings:

• Most really happy - know most recent Hosp docs are there 
for nursing staff

• the Discharge Summary is really good
• Very happy once realise includes up to date Path, X-ray 

results /Meds/Physio/Speech with e-signature
• On admission can see scripts pattern, who sent, received a 

copy, which Dr and if current GP
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• Family Conferences love My Health Record (MHR):
• information all there
• Example – hosp. said no invasive procedures conducted as 

Acute Resus Plan (ARP) showed NFR and MPOA e-signature 
BUT discharge summary showed unauthorised procedures, 
hospital ignored ARP

• Statement of Choices – can be uploaded onto MHR

• OPT Out – engaging residents & families:
• Only 6/169 are not in
• 60/169 in secure dementia, most high care / dementia and 

cant give history
• Spoke to all and explained advantages - SAFETY:

• No drug allergy misinformation
• Instant Treatment plans from hospital
• No mis-diagnoses
• No half messages from Drs
• History of Meds details from PBS data eg. Parkinsons

every 3/24 
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• Resident advantages:
• One source of Medical & Clinical Truth
• Every past script
• Every past Path result
• Every Dr visit
• Contacts
• End of life wishes
Seen by the nursing staff who need to see this info to provide 
quality care
• If an emergency and cant talk, nurses can see most current 

info and guide those who need to treat
• Hospitals:

• Relationships enhanced
• Hospitals can access info uploaded from residential care
• Drs can see history of admissions / consults
• Can see medications sourced from multi-pharmacies
• All can now see e-signatures to know who wrote and who 

to ring to question ie. if Speech Pathology different than 
org. details then can ring and check results
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• Other benefits Residential Care Nursing Staff:
• Can see GP visits if visiting more than one
• Can see medications sourced from multi-pharmacies

• Other benefits for GPs to enjoy:
• Can see all past visits and meds ordered
• Specialist letters, hospital details, Path / X-ray results etc.

• Organisation IT involvement:
• Received help from the PHN’s
• Nash certificates easy
• HPIO’s decided upon
• 2 days - installing certs using info from MHR and ensuring 

all worked on all PCs
• ALL GPs / RN’s / OT / Physio / Speech etc. (AHPRA) had to 

provide their HPI number – ½ day to insert all – now part of 
Staff Orientation 

• Staff just have to ring and get their number (helped ring 
and find numbers)

• NOW NOTHING TO IT
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• To get Aged Care on Board:
• Demonstrate how easy it is to obtain information
• Show it takes 2 seconds to access
• Show Download content / details
• Peer pressure helped get staff HPI’s
• Resident IHI validation in program simple tick, have 

Medicare number and validate
• Once done and demo’d to staff it sells itself

• Challenges:
• None really
• Made it simple for staff to get HPI’s – gave form with 

number to call and helped on call if necessary for English 
difficulty – once off – 5 mins and all done

• Staff feedback:
• Use it and access it all the time as see the great benefits
• “Valuable tool – info at your fingertips”
• Part of Business as usual now
• saves hours of phone calls to hospitals and health 

professionals checking



GOOD
SHEPHERD

LODGE

MACKAY

• Time Savers:
• No hospital calling anymore – used to spend half a day 

chasing discharge summaries, asking for info 
• The HOME gets the summary – not just a family member 

who picks up the resident and takes it home
• Roll-out so easy – info is all in the program with only 3 or 4 

steps
• How to Cards made it easy to follow - Pictures on HTCs very 

helpful – Step 1, 2 & 3
• Didn’t have time to watch video re how to use

• Other messages:
• Setup Secure messaging with Base Mackay Hosp. and all 

PHN’s - $16/mth
• QLD Health helped with secure messaging, hardware and 

ipads, camera, speakers for telehealth which helped this
• Engage GPs and will get great benefits
• Engage local hospitals, allied health, pharmacies, residents 

and families











in P5Mycareplan App Coming soon



 Daily forms

 Weights & vital signs

 Progress notes

 Photos of wounds or 
Infections and details

 Open Summary Care 
Plan

in P5Mobile App Coming soon



Beacons located above door

✓ Picks up Beacon signal as 
staff walk towards 

✓ Staff click on resident 
picture

✓ Alerts and details appear 
on the screen including 
Summary Care Plan

in P5Insight App Coming soon



P5Insight for Residential or Community / Home care



Thank you


