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Microsoft Mission

Empower every person and
every organization on the planet
to achieve more
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The shift

OLD p Information Static Compete

scarce hierarchies to win

Individual Focus on Lx, . Efficiency
productivity planning ahead - of process



The shift

NEW

®

Information
abundant

Collective
value creation

Dynamic
networks

Experiment, learn
3 and respond

Collaborate
to win

— + Effectiveness
— Y of outcomes
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‘Engaged employees are crucial to success «\ —

-,

; 009 009
00% % b
of employees are engaged at more profit in business units of employees are
best performing companies with most engaged employees engaged worldwide

And currently that is uncommon worldwide

Source: Gallup: 37 Workplaces That Stand Out From the Rest



1. CULTURE

Growth
mindset

R Customer obsessed

@ Diverse and inclusive

YN .
< ) One Microsoft




2. LEADERSHIP
Leadership
connections

Align your employees to
your goals and purpose

=l
Spark innovation and ideas
=4

A

Build an ongoing,
two-way connection

A Enable a responsive
AR leadership team




3. TECHNOLOGY
People-centered
experiences

Gaming

Microsoft 365

Dynamics 365
4Ct"‘/ities and 5"
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>50% of PBX End of
Life

84% of users use

non-IT sanctioned

applications in the
workplace

10% of SMB worker
time Is spent
undertaking
involuntary IT
Management

The average
customer has 12
security vendors

78% of First Line
workers feel
disconnected with
their organization’s
digital strategy

80% of users say
they are less

productive than they

were 5 years ago



87% of on-prem PBX

customers plan to move 81% of customers want to 48% want their security
to the cloud, purchase security bundled products integrated
40% in the next 12 months with devices

We Are Entering the Age of Simplicity

/4% of customers rank
iIntegration with the broader 30% of customers want security
productivity suite as Very integrated with other products
Important
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WHERE WE HAVE COME FROM
STABILISE. CENTRALISE. SYSTEM ACCESS

Monitor
+

Manage

Device as
a Service




WHERE WE ARE NOW

MODERN WORKPLACE:
MOBILE. SECURE.
SELF SERVICE.

Mobile
Productivity

2" Microsoft

User Experience

servicen

Maintain
Compliance

Microsoft 365

Scalability



NEW USER REQUEST (FIELD BASED)
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" 'We're bringing you

the services you needq,
p— . Steven, NSM

== Microsoft

. « User Experience
Device as : .
: « Mobile Productivity
a Service

g knowled, baa
o~ « Enterprise Securit
Itk e, Team P y
Simple Self-service Single 1] Office 365
& Windows Server connection sign on &

4 Active Directo Microsoft 365
servicenow ; 000 v &
ﬁ‘ Other Directories
« Self Service Portal L]
e Automated Workflow @

« Asset Lifecycle Management
* Partner Ecosystem

Microsoft Azure
Active Directo

On-premises




integratedliving
T supporting individuals
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» Service Portal Expansion L R0 astyices you necty gyt

e Steven,NSW

Search

« Marketing
* HR
* Finance
* Facilities
* Other
* Microsoft Teams
* Phone Systems

acts
‘ Aadi Kapoo
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