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Assessment Summary
INTRODUCTION

- Suzan's assessment
L (8 28/08/2019

11:00 AM - 12:00 PM

The clinical team visiting to do the
regular assessment

!

Resident was last secn 2 moaths ago. The assessment was completed in ber own
home. Medical issues reported from her recent admission 1o hospital and by ber local
doctor include Iron Deficicacy Amsemia, High Anterior Bowel Resection and multiple
‘Small Bowel Obstructions, Chronic Obstructive Airway Disease, Osteoporosis,
Rhecumatoid Artheiti, Ischaemic Heart Disease, Glaucoma, Anxiety Depression,
Cervical Spondylosis, Renal Impairment and multiple falls with fractures, Resident
also reported that she suffers with urinary and faecal incontinence.

Tea and concert

= (8 31/08/2019

[~ 02:00 PM - 03:00 PM

BACKGROUND

Resident is lives alone. She has five adopted children with whom she has extremely

limited contact. One has passed away, one is missing presumed dead and the other three
A 2 4 . e . . o not provide her with any support or assistance. The services she receives as part of
Enjoy tea and treats while the St John's her package include cleaning, shopping and transport assistance. She also has a half price
Riverwood choir entertains you in the main dining ro... taxi card and a personal alarm funded through MEPACS, She receives funding assistance
throagh the Continence Aids Scheme. Resident has Iron Deficiency Ansemia because
she was bleeding from her bowel. The doctors told her that she is not a candidate for
surgery and thus ber iron stores will require monitoring. Resident sees her local doctor
; weekly. Resident has been slow t0 recover.
ASSESSMENT
Resident was alert and co-operative throughout the assessment. She was able to
provide information in regards 10 her social and medical history but was vague on
some details. She said she has been experiencing increasing forgetfulness in recent
/@W% ’T}Q‘% months and at times gets information confused. She says she has difficulty
\// I/
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BACKGROUND
A look through our history

2006
Raised $50M in 13 years

Not the disability that causes the inability to play, it is the
design/ environment.

ETHANGROUP

2001
Ethan Group

Australia’s largest
privately owned IT
company.

2015
My Dad

2015
Checked In Care
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Focus

Reducing Social Isolation
Customer Communication Platform

2019
The Consumer App
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A Better Quality of
Life

| Client Name |
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What users and Providers were saying... e

Initial Anecdotal feedback- https://vimeo.com/229928955 (from 1.31)

RedUCing DepreSSion StUdy' Agewell https://vimeo.com/300211237

s

Uniting AgeWell


https://vimeo.com/229928955
https://vimeo.com/300211237
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Agewe” StUdy Uniting AgeWell

Questions- Compared to when you started, are you now
« Less bored

« Have more interests

« (Go out more

* In better spirits

 100% correlation to those using Tablets/ devices more than 20 Minutes /day, and a reduction in
depression indicators

* 849% of users using device more than 20 minutes per day- all were first time users

* Led to Federal Government Funding for Academic Study by QUT- Professor Elizabeth Beattie



QUT Besre

QUT Study

« Ethics Approval May 2019
« Study to be finished in June 2020

* Process- Data Collection process

« All are first time technology users- base line survey at beginning of use
Each use- Who is using device, intent of use, and how do you feel

« Further data collection at 6 week and 12 week periods



Trend mood and feedback CHECKED IND
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Conry, Riley =
DOB: 04/07/194 ) Happy
Room: 24 /

How do you feel this morning

Confused

Your information Entertainment Connect




Data
Collection

Outcome measure Assessment tool Method of Frequency of data
collection collection
Demographic information: | Questionnaire RA —in person Baseline
age, gender, nationality, developed by the interview

marital status, education
level, previous tablet use,
medical conditions

research team
(Appendix 1)

Social connections:

Questionnaire

RA (baseline) and

Baseline and then

usual/actual visitors, developed by the embedded before each use of
usual/actual reasons for research team questionnaire in the platform
leaving bedroom (Appendix 1) platform
Functional Ability Lawton’s IADL RA to collect Baseline
(Graf, 2008) during interview
(Appendix 2) (baseline)
Global Cognition Clinical Dementia RA —in person Baseline —confirm
Rating Scale interview eligibility: score <1
(CDR) (Morris,
1997) (Appendix 3)
Mood: Anger, Disgust, Ekman’s Mood Embedded in Prompted to choose a
Fear, Happiness, Sadness, Faces - happiness, | platform mood each time the

Surprise

anger, surprise,
disgust, sadness
and fear (Ekman et
al., 1987).

(Appendix 4)

tablet is used

Depression Geriatric RA —in person Baseline, at 6 weeks
Depression Scale interview and and 3 months
(GDS) (Yesavage Online survey
& Sheikh, 1986)
(Appendix 5)

Loneliness Three item RA —in person Baseline, at 6 weeks

Loneliness Scale
(Hughes, Waite,
Hawkley, &
Cacioppo, 2004)
(Appendix 6)

interview and
Online survey

and 3 months

&

CHECKED IN

care

enabling aging in place



Usage
Mapping

A B C D E K G H |

1 |Firstnam -7 |Lastname e\renttyE date - [time v |usage_i ~ |device ~ [UserTyp: ~ [SiteName ~
466|Nari Stevenson Movies 22/11/2019| 18:01:01 0.42|Tablet Client Rawhiti Estate
467|Nari Stevenson Movies 22/11/2019| 16:18:11 0.32|Tablet Client Rawhiti Estate
468|Annette Laing Radio 21/11/2019| 20:46:48 463.4|Tablet Client Rawhiti Estate
469 Nari Stevenson Lifestyle | 21/11/2019| 14:00:03| 131.26|Tablet Family Rawhiti Estate
470 Nari Stevenson publishedf 21/11/2019| 11:48:31 0.53|Tablet Family Rawhiti Estate
471 Nari Stevenson Appointmq 21/11/2019| 11:40:50 0.5|Tablet Family Rawhiti Estate
472|Annette Laing Radio 20/11/2019 7:55:53 0.5|Tablet Client Rawhiti Estate
473|Annette Laing Radio 20/11/2019 7:55:48 1.5(Tablet Client Rawhiti Estate
474|Annette Laing Radio 19/11/2019| 20:58:51 362.58|Tablet Client Rawhiti Estate
475|Annette Laing Radio 19/11/2019 7:34:42 442.35(Tablet Client Rawhiti Estate
476|Nari Stevenson Movies 18/11/2019| 14:09:50 2.2|Tablet Client Rawhiti Estate
477|Annette Laing Radio 18/11/2019| 12:05:03 65.42 |Tablet Client Rawhiti Estate
478|Annette Laing Radio 18/11/2019| 10:58:59 36.4|Tablet Client Rawhiti Estate
479|Lee Boddington Lifestyle | 18/11/2019| 8:46:16 26.31|Tablet Client Rawhiti Estate
480|Annette Laing Radio 18/11/2019 6:38:21 1.3|Tablet Client Rawhiti Estate
481|Annette Laing Radio 18/11/2019 6:35:43 1.5(Tablet Client Rawhiti Estate
482|Annette Laing Radio 17/11/2019| 20:40:39 346.6|Tablet Client Rawhiti Estate
483 Ngaire Douglas Movies 17/11/2019 5:44:31 0.7|Tablet Client Rawhiti Estate
484 Ngaire Douglas AudioBool 17/11/2019| 5:44:10 26.5|Tablet Client Rawhiti Estate
485 Ngaire Douglas Movies 16/11/2019| 17:48:32 3.36|Tablet Client Rawhiti Estate
486 Ngaire Douglas Connect | 16/11/2019| 17:43:11 14.53|Tablet Family Rawhiti Estate
487 Ngaire Douglas Movies 16/11/2019| 13:06:25 19.42|Tablet Client Rawhiti Estate
488 Ngaire Douglas Movies 16/11/2019| 12:46:35 18.39|Tablet Client Rawhiti Estate
489|Annette Laing Radio 16/11/2019 8:57:45 371.27|Tablet Client Rawhiti Estate
490 Ngaire Douglas Movies 15/11/2019| 18:17:44 75.48|Tablet Client Rawhiti Estate
491|Annette Laing Radio 14/11/2019 9:37:47 2.12|Tablet Client Rawhiti Estate
492 |Pam Lamm SipDir 14/11/2019 8:56:59 0.47|Tablet Client Rawhiti Estate
493|Annette Laing Radio 14/11/2019 8:38:20 43,47 |Tablet Client Rawhiti Estate
494|Annette Laing Radio 14/11/2019 7:54:21 3.14|Tablet Client Rawhiti Estate
495|Annette Laing Radio 14/11/2019 7:50:28 8.25|Tablet Client Rawhiti Estate
496|Annette Laing Radio 14/11/2019 7:41:38 6.49|Tablet Client Rawhiti Estate
497|Annette Laing Radio 14/11/2019 7:32:04 9,52|Tablet Client Rawhiti Estate

0.5

498 Annette

Laing

Radio

14/11/2019

7:22:03

Tablet

Client

Rawhiti Estate
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Next steps- QUT Report

Map the components of the platform that have the biggest impact

on reducing depression
* Reconfigure platform to push those items to the front when mood changes

Initial report due July 2020



Care Recipient Independence- Quality and Compliance CHECKED IN

outcomes

AGED CARE QUALITY
STANDARDS

standard 1 : Consumer Dignity And
Choice

@ Has a culture of inclusion
and respect for consumers

® Supports consumers o
exercise choice and
independence

®
Respects consumers’ privacy.

B

care

enabling ageing in place

# | am treated with dignity and respect,

and can maintain my identity.

® | can make informed choices about my

care and services, and live the life |
choose.

International
Content Family App
Concierge Sernvices
Meal Ordering

Surveys, Social
Media



Thank you to those involved in the various stages of the study

Providers who have been involved in the process

S
irt

Rawhiti Estate

E YILLAGE

JAPARA

<«

Uniting AgeWell
78 Mer\cyCare

Southern Plust
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A Better Quality of
Life

| Client Name | 3
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Client’s Perspective e

RedUCing DepreSSiOn StUdy- Agewell https://vimeo.com/300417172



https://vimeo.com/300417172

