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1 Gathering data about wellbeing

2 Analysing and interpreting the data in the 
context of past behaviour and health history.

3 Determining a recommended course of action, 
by evaluating options and making a decision

4 Implementing the course of action, 
where the ‘caring’ begins

The Carers Workflow

Based on interviews with 60+ carers, care recipients and service providerst: @UmpsHealth
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Final thoughts

• On moving from programmed machines to machines that learn


• On the applications of machine learning to address the workforce 
shortages


• On ethics and biases we need to overcome


• On system-wide change
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